


HOW TO USE THE GUIDE

* This guide is meant to help new volunteers navigate their role as a
Teen Ambassador.

* Please look out for sensory triggers to help prepare for areas that
this role may be positioned in or be around.
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Before coming to the zoo you will be able to sign up for 3 different
types of shifts.
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Habitat Interpretation

You will be interacting with guests
at either the Butterfly Garden in
the Pollinator Patio.

Or at the Contact Yard in the
Family Farm.




It's @ Party...
for the Planet!

Zoomazium

This space is for our early learners
where they can play and explore.



Exploration Stations

In this volunteer shift you will be
interacting with guests to provide
short activities that focus on
animals and conservation.
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Arriving for your shift

When you first arrive for your
teen volunteer shift you will
either enter the zoo from the
South Entrance.

Or you can enter through the
West Entrance.



Checking in for your shift

You will then head to Zoomazium
to check in for your shift.

You will be able to place your
personal items in lockers during
your time at the zoo.
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Zoomazium Kitchen

This is the main location
where you will meet zoo staff
and also be able to find a quiet
space. Check out the other
things you can do from this
space below.
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Your Shift

After checking in you will head to
the location that you signed up
for remember your choices were:
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Checking out of your shift

When your shift is complete you
will head back to Zoomazium and
sign out in the kitchen.

You can grab your items from
your locker and head home for
the day.
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Leaving your shift

When you leave your teen
volunteer shift you will either

leave the zoo from the South
Entrance...

a

R a
WEST ENTRANCE

; Or you can leave through the
= . . MEE = . West Entrance.

Thanks for volunteering!! ‘ )))
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