COMMUNITY ACCESS PROGRAM
TICKET GUIDE

WOODLAND
PARK ZOO 2023

OVERVIEW 80

Congratulations on being a 2023 Community Access Program partner! We are delighted to partner with you this
year and provide access to Woodland Park Zoo for the individuals you serve. As a Community Access Program
partner, you are receiving digital individual tickets in the form of promo codes and/or group tickets. These promo

codes and group tickets have been emailed to you. f83#8AEA 2023 £ R A AR (CAP)RISTELkEE! FAES
NKEFREEREE, NERSHONARBEE=IIENONGNS. EATKENTRISIERE, EEREILUL
BEABH/ESARIERSENNARFIIE, XERERENER IEESEI B A RIXAR

This document includes: 48 3CA44FE
1. Instructions on how to distribute and redeem individual tickets Q4] 43 & F1 5454~ A2 1 5 B

2. Instructions on how to use your group tickets, if you received them 4na[{s i 44 T 22356 80 Chn SR fsiie 3]
EizN D)

3. FAQ sheet with many questions answered 7 I, 1] i i 25

4. One-page overview — 15

If you have any questions, please feel free to contact us at cap@zoo.org. 1 B A AFAT [0 8, 5 EER BE &R
cap@z00.0rg.

INDIVIDUAL TICKETS PAJTTE

If you requested individual CAP tickets, you have received an Excel sheet with a list of promo codes. Each promo
code is valid for two (2) general admission tickets. You may distribute these promo codes to the individuals you
serve, and they will redeem them either: @ RE&HE 74NN CAP 15, BRI S| —14r Excel F£it%, Ho5H L H
RIDE R . MBI TM (2) sKEEAIG TR BT DOk S i AR AR AT IR 5 AN N, AT TR
TR PR T 2t

1. Online on our ticketing website or 7 FATH S /A 3f S e, Bl

2. In-person at any zoo entrance 7E&I R 135 B 5. #t
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mailto:cap@zoo.org
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L EACES 2445 When you distribute the promo codes, you will need to carefully track the promo codes

WPZ - 0893 you have distributed. A promo code is valid for a single (1-time) use, so after it has
been redeemed, it cannot be used again. 7£ & K& U EACKD R, 87 B0 S R I

WPZ - 0894 S0 I B IO BARA . — MRS R A — K, BRI O SRR S R, AR AT L

WPZ - 0895 WAEF

WPZ - 0896

WPZ - 0897 If you prefer distributing physical tickets, we have included a template for you to insert
your promo codes into, print and hand out to the people you serve. This template is

WPZ - 0898 optional and has been included for you in case this is helpful. 215 %8 5 WK AR

WPZ - 0899 5 WANTERAE 7 — DN, AT DR B U0 AR NG, 3T B H SR IF 70 A 45 f

AR5 I e RERRANRE SR I EER, 8 OO A& 15 P ZARAR

REDEEM INDIVIDUAL TICKETS ONLINE M L 384 AT TE

After you have distributed a promo code to an individual, they will redeem their code for a free zoo ticket using the
zoo’s ticketing website at www.zoo.org/visit. This website is used by all guests who would like to purchase tickets
online. The recipient will be emailed a digital ticket that they will bring to the zoo for admission. 7E % [ A K& T
PEEEARAD J5, A TR A5 FH 20 el (1 45 52 W93 www.zoo.orglvisit 545 5 2% I BN Il 1152 . i A BRAE BRI S 1 2 N
AN W o S NRRICE) — k1T 5E AT TR A8 A I K T SR AT AR sh P el A3

Please find below instructions on how to redeem a promo code for a CAP ticket. PN 2 & a5 Fi A BA 5 7,
CAP [ Z2 11 B

1. Go to a the zoo’s ticketing website at https://www.zoo.org/visit or https://tickets.zoo.org/events Vj [ 24
THZERE . https://www.zoo.org/visit 5% https://tickets.zoo.org/events

2. Select ‘Daily Admission’ for general admission tickets i%#% “4&EH N7 M3 A1 122

Choose your events

& Daily Admission

are able to arrive anylime after the time selected. The zoo stops selling

Select Tickets

Select a date

Select a time

10:00 am 10:30 aM .00 2 1:30 am 12:00 Pm 12:30 M 100 PM

130 PM 2:00PM
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4. Select the type of ticket (adult and/or child) and quantity e[ TZEA (R ARELE) DL EE:
5. Add to your order I AT

6. BEFORE you click “proceed to checkout,” Click ‘Apply a Promo Code’ 7£ fith “4k4:4130” 20, A
“fERRERE”

7. Enter your CAP promo code(s). Each promo code is valid for two (2) tickets and may only be used one
time. If you are purchasing more than two tickets, you will need to use multiple promo codes. The promo

code(s) will make the tickets free. fii N f¥) CAP fL ARG . AEAMCRL AT DL TP 5K 1T 521 HAX Ae A —
o MRS A BT, SHFEEH 2 ER . AR RS R 5.

Order Summary

@ Reservation will expire in 9:37 min
S Daily Admission -~
O ®
B Wed, Sep 14, 2022 at 1130 AM
3 x Adult (13-64) $7875
ORGEJHHTT WV

Subtotal $7875

$52.50

CAP Codes

Order Total $26.25

Proceed to Checkout

8. Click ‘Proceed to Checkout’ fith “4k&:ftak”

9. Complete the ‘Payment Information’ page which collects an individual’'s name, address and email. You
will not need to enter any payment details like a credit/debit card. 5 “ff#fs 8”7 T, AFS ALk
v HhEAT R HEEE . AT EIH S AME RIS R BRI R .

Payment Information
o Are you a member? Log in Not a member? Sign up now

Your Information
First Nama

Caitlyn

Last Name

Hamilton

Addross

5500 Phinney Ave N

City

Seattle

State

Washington -

10. Click ‘Complete Order’ s “5gil "
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Done!

We look forward to your visit

M2AXCDW2KY
ELALE
OR¥e]
11. You will be emailed your tickets! Your tickets will include information about parking, directions,

accessibility, guest FAQs and contact information for support. %5 )11 225538 i B 1 lp 1 K ik 45 145 . 18 117]
TEFEE. B, TCRERG IR U5 L) AR DA &R O S EE RS E R

WOODLAND
PARK

Thank you for purchasing tickets to Woodland
Park Zoo.

Your Tickets

REDEEM INDIVIDUAL TICKETS IN-PERSON 3% H i AT 1E

If the people you serve would prefer to not use our website to reserve their tickets, we have another option! Your
guest can bring their promo code(s) to any zoo ticketing/membership window, and they will be granted admission.
The promo codes act as physical tickets for entry, and we hope that this is helpful for individuals who would be
unable to reserve tickets online.

Please ensure that they bring the correct number of promo codes for all the people attending in their group. For
example, if three people are attending, they will need to present two promo codes.

BRI BT IR S AT AS B BT R FET 1152, BATHRME 53 —MT 20530 i AT LIS 0 2 A 21 5h
Yol AT 222 A 11, RIAT R e vr it Nah bl AR ZEACAS AT IAE A ISR, JAT Ay SRR T A B 21 ik M L
BRTTIZERN AN

TR R AA T A SRS O ok T 2 08 e I ARG . i, WG = A, b F E R AR

GROUP TICKETS H&| =

If you requested group tickets, you will be emailed a digital ticket with a QR code. This ticket is valid for a specific
day and time. If you need to change the date, there is an option on your emailed ticket to change the date and
time. but you can go to our online website and change the date and time. We are unable to change the date and
time of your group visit.
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You will use this ticket for entry into the zoo. Feel free to share this code with other individuals in your group if you
plan on entering at different times or at different entrances. If individuals are entering separately, all individuals
need a copy of the group ticket for entry. Tickets are required for entry. Additionally, if more individuals from your
organization would like to enter the zoo than are on your group ticket, they will need to purchase additional
tickets. For example, if your group ticket is for 20 individuals and 22 people try to come to the zoo, 2 individuals
will need to purchase zoo tickets.

SRS A T ORI TS, SRRt R T30 Sk TSR s 1 LRI AR, s T
S, SRR T VS S PRI PO . (LS8 BB AT SR 1. AT
o SRS P 0L 03 e 1

TR A A ISR TR BE NS o A SR AETHRILEAN R A IS TR) AN R AN DN, 7T DCRE AR 7 52 45 J 14T A A
No WERPIBAN B BAAGE, AN AT E BT TERRRIATATAN . ASTETRE. 0o, R ER A
T B 2 M Eh P el N HGEE T B BT SR SR VRO NE, IR A A TR =5 SN KT 55 Bt ar R AE A B ] 5%
R 20 NHER Y, (HA 22 NN, 2 2 NR R E0SLsh i 115 .

TICKET USAGE [ JE/fH

These tickets are only valid for daytime admission into the zoo. Please note that these complimentary admission
tickets cannot be used for any other special event. You can distribute these tickets to your program participants or
use them for group visits.

These tickets are not to be used for promotional giveaways, prizes or for fundraising purposes. Our intention is for
the Community Access Program tickets to go to the individuals your organization serves to help make the zoo a
more accessible space and experience for them.

RN EZOGEN T A RAY . R, AW TEAGEN TARF AR S S T DLREX 8] 527>
ReEEHBHZ 5%, S5 TRIGSH.

RISV TEHME . RS BRI BATIHTE AR A XTSI 0 T Z2 3R 28 R 2 3 R 35 1R A
N DT EAATIZ M E P el -

FAQ
I would like to give CAP tickets to a family of 5. How many promo codes do they need?

You will need to issue three (3) promo codes. Each promo code is valid for two (2) general admission tickets, so
you will need enough promo codes to cover 5 individuals. Multiple promo codes can be entered at check-out, but
each promo code can only be used one time.

If we issue three promo codes for a family of five, does one ticket go unused?

Yes, one ticket will be unused. Please feel free to use request more tickets during later open request periods if
you need more.

I would like to select an accessibility ticket option or military ticket. Are the CAP promo codes valid for
these options?

Yes! They are available for all daytime admission tickets.
I need to change the time | selected for my group ticket. How do | do this?

On the email with your group ticket, there is a heading titled ‘reschedule’ with a button to reschedule your ticket.
Click on that button to change the date and your time of your group visit.

| am coming at a different time then listed on my ticket. Will | be able to enter?
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Yes! CAP tickets will be able to enter at a different time than stated on their ticket. For example, if the ticket is for
entry on June 3 at 10:30 a.m., and the ticket holder arrives to the zoo on June 2" at 10:30 a.m. or June 3" at
1:00 p.m., they will be granted entry.

If you are a one-to-one aid or attendant of guests with disabilities, do you need a CAP ticket or will you be
granted entry?

No, they do not need a CAP ticket to enter. They may reserve a free one-to-one aid ticket either online or at our
ticketing window.

Is this information available in other languages?

Yes! Reach out to cap@z00.0rqg to receive this info and the individual guide in other languages. We also have
videos explaining this process in multiple languages.

Is there a social story available so families will know what to expect and other accessibility resources?

Yes! Please visit our page at www.z00.org/access for more information about accessibility resources and our
social story. If you have any accessibility related questions or concerns, please contact Alexander Jones,
Learning Acessibility Specialist at Alexander.Jones@Zo0.0rg. Alexander is happy to assist you and your
organization.

Can | use these tickets for fundraising purposes?
No, Community Access Program tickets are not valid for fundraising purposes.
Can I distribute these tickets to our organizations volunteers?

Community Access Program tickets are to go to the individuals an organization serves. We recognize the
important role volunteers play in organizations, however, due to the demand of this program, the limited tickets we
have available are to first go to the individuals and organization serves.

Is there someone at the Zoo | can speak to if | have questions about this program?

Yes! Our Community Affairs team is happy to help you. Please reach out to us at cap@zoo0.org. We can arrange
a time for a call or meeting.

R CAP MNERLG—ANAORE. MNTRESDRERG?

R ERIE =AM . BT AT P e sk i 152, 5 AR E =R 30 7T LR A
AN, (AR ARSI A — K.

MABATE=AMERBEEROZER, SRE—KNIEG?

RN, —KITRRWE. WREFEEZHITE, EHENEEELH T BOs K R igE 2 5,
REEFETLER N EERREANTTR. CAP REAFDEH TIXLEIERG ?

RN EATEM T BRASE.

REFEZCRRET IR |, Bz

FESHI AT IZE Ml b, AR “ Bl M. o A L s A R 2 0L 1]
BRS WY R 5 TR LR EAR. ReeEAZYEG?

A[PLY CAP [1EEHE AR 122 Byt i s Nshld . flan, w122 6 H 3 H B4~ 10:30 A7, TiEF
EANE6H2HLED10:3086 A 3 H N 1:00 2AShEE, AbATTE 8% 7o AT o

WRERFRE N —X—H BB AR, EHRE CAP IREARHAG?
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REFMBENATTHRE T B RKAEREE DRI TR HIE?

A AEVIRFRATI M 5T www.zoo.orglaccess i B 22 56T o R AG BTN R B 4 o i R TG B RS R0 AH 9K 1]
M, HEERF )RR L Alexander Jones, HLFHfF: Alexander.Jones@Zoo.org. Alexander i i Ay Al
B H SR

BT LLRIX L TR TEKE MG ?
AT, ARXHENTRIFTTEEAG T 5&3CH 1.

B LU TR R BRMNARNEBEG?

XN RN TR RAZATRA H ARSI DN e BATARBE B H AR DI EE A6, Hib Tt RIN S
RER, BATHRITEE Sz AR 1A A
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ONE-PAGE GUIDE —TR#F

As a Community Access Program partner, you are receiving digital individual tickets in the form of promo codes
and/or group tickets. These promo codes and group tickets have been emailed to you. 1F At X #E A %I & 1E 1k
Fi, SRR DLAC BEARES AN/ B AT SRR R B S AT 5 X ARG A A ] 52 g il T B Ak 45 1

INDIVIDUAL TICKETS A ATTE
If you requested individual CAP tickets, you will have a received an Excel sheet with a list of promo codes. Each
promo code is valid for two (2) general admission tickets. You may distribute these promo codes to the individuals
you serve, and they can redeem them either: @184 15 74NN CAP 15, & s]—10 Excel £4%, Hialf
BTG R . FMUERIS AT TH (2) 5KEEA 12 0] DR X S ARS8 e IR 5 AN N, AdAT]
Wt BLR J7 20

1. Online on our ticketing website or 7 FAITFI G ZE /A 3 5t e, B

2. In-Person at any zoo entrance fE&I R A 135 H 7. #t

When you distribute the promo codes, you will need to carefully track which promo codes you have
given out. After a promo code is used one time, it cannot be used again. i F % & L EAES, T EAT40
R EREF 7 A LB . — MRS R BEAE ] — K, IR AEAL ARS8 st i, ANPT DAFRAE S

Redeem Individual Tickets Online W_Esi#A4s AT

After you have distributed a promo code to the individual, they may redeem their code for a free ticket to the zoo
on the zoo’s website. They will be emailed a digital ticket that they will bring to the zoo for admission. If
technology is a barrier, your organization can purchase the ticket and print it for them. They can then bring the
printed ticket to zoo for admission. 7ER& AN AN 73k T AL EARRS S5, A AT TR FH 2047 el 110 B 52 I i .46 6 2% 1K1 20 4)
bl 15 . — KB T RS AGRBMMATH R 7 B, AR5 45 T 1 Bt NS I . A SR B —Fhffg, s
A DA SRR 5K 1 SRR e AT T BN R, RS, AR o] DA X kAR5 1 5

Pleaes find below instructions on how to redeem a promo code for a general admission ticket. {4 {& Jf 4 ALY
A ] S 1 B

1. Go to the zoo’s ticket website at www.zoo.org/visit 7 [l 3h 47 [l I ZE RN s . www.zoo.orglvisit

2. Select the general admission ticket and the date and time you would like to attend %% % | 122 DL Jz H 1
T [

3. At checkout, enter the promo code(s) you have been given which will make the tickets free. You can enter
multiple promo codes at one time. 7EF3K, AL BRI LASRAS S 27 1152 . f&—n] LA N Z A 3 AR
.

4. You will be emailed your tickets! Your tickets will include information about parking, directions,
accessibility, guest FAQs and contact information for support. #5111 22:55 fL 1l - 7 R B A . I
MR EFEEL . B2, TCRERT . V7% 5 W] R DL 3R 07 sUAE SRS B

Redeem individual tickets in-person & H i AT1E

Your guest can bring their promo code to any zoo ticketing/membership window, and they will be granted
admission. Please ensure that they bring enough promo codes for all the people attending in their group. The
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promo codes act as physical tickets for entry. %17 A\ AT A5 A7 AT A0 BACHE 213047 el (1 ATAr] 85 52/ 2= U 1T,
BRI s Ve NI o IR OR AN A R AR AR . AR AR T DA A T A A

GROUP TICKETS

If you requested group tickets, you will be given a digital ticket with a QR code. This ticket is valid for a specific
day, but you can go to our online website and change the date and time.

You will use this QR code for entry into the zoo. Feel free to share this code with other individuals in your group if
you plan on entering at different times or at different entrances.

LR SNSRI E KL S P S OF LA 2 Ry ) S B G WE e A e St B R AR SRy SRR P S S 3
SOOI, (B mT LA e AT Rt B e 1 AT ]

TR A e — TR NSO bl o A RARATI R B B3 T RIEAS RIS 18] 3 AN RN DU NS, R AR 0 5245 T A
AN
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