
TOUR RESERVATION FORM

Yes!  I/we wish to participate in Woodland Park Zoo Borneo Wildlife Journey – September/October 2016.
Please confirm space for the following participant(s) (full names exactly as they appear on passports):

1.  Full Name (as on passport) __________________________________________________________________ Date of Birth: ______________ Gender:  ❏ M   ❏ F

Nationality: __________________________________________ Passport No.: _____________________________ Passport Expires:  ______________________

2.  Full Name (as on passport) __________________________________________________________________ Date of Birth: ______________ Gender:  ❏ M   ❏ F

Nationality: __________________________________________ Passport No.: _____________________________ Passport Expires:  ______________________

Street Address: _______________________________________________________________________________________________________________________

City: ____________________________________________________________________________ State: _________________ Zip __________________________

Home Phone: ______________________________________________________________ Work:_______________________Cell Phone:_____________________

Email: _______________________________________________________________________________________ Fax:_____________________________________

Deposit:  Enclosed is my/our deposit in the amount of $__________________________ ($400 per person).
Kindly make check or money order payable to “Parker Travel – Client Trust Account” and mail to:

Parker Travel , 1959 S. Power Rd., Suite 103-111,  Mesa, AZ  85206.
(Note:  Deposit can be made by credit card.  However, the final payment must be by check or money order)

Air Transportation:
❏ I/We wish to depart from ❏ Seattle or ❏  _________________________________________________________________________ (your preferred airport); or 
❏ I/We will make our own arrangements, and we will provide you with a copy of our air itinerary
❏ Contact me/us with a quote to upgrade to Business Class or First Class airfare.

Travel Insurance:
Parker Travel strongly suggests that you obtain travel insurance protection for this journey. Upon receipt of your reservation, Parker Travel will provide you with 
links to travel insurance companies you may wish to consider.

Special Requests/Comments (Smoking/Non-Smoking Rooms, Roommate Request, etc.):

____________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________

❏ I am sharing a room with ____________________________________________  (submitting their own Registration Form).
❏ We prefer a room with:  ❏ One Bed  or  ❏ Two Beds
❏ I am traveling alone, but would like a roommate.  I understand that Parker Travel and Woodland Park Zoo will attempt to find a roommate; however, I will pay 

the additional Single Supplement of $744  if no roommate is found.  I prefer a:  ❏ Non-Smoker   ❏ Smoker
❏ I desire single accommodations throughout, and agree to pay the $744 single supplement.

I/We certify that I/we are in generally good physical condition, and free of any condition which would interfere with the operation, safety, or enjoyment of the 
group or its members.

I/We have read and understood the Terms & Conditions on the reverse, and agree to be bound by them.  This includes, among other provisions, that the 
deposit is non-refundable; that the final payment is due by June 26, 2016 ; that the airfare is additional and will be determined at the time the group is formed 
(approximately three-to-four months prior to departure), and that the airfares indicated are estimates and are subject to change until ticketed; that Parker Travel 
strongly suggests that you obtain travel insurance protection for this journey;  and that neither Woodland Park Zoo, nor any of their officers, directors, employees, 
representatives, agents or affiliates, are liable for any act, event, occurrence or omission with regard to this journey.

Signature _______________________________________________________________________________________________Date ________________________

Signature _______________________________________________________________________________________________Date ________________________
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PARKER TRAVEL ASSOCIATES, INC. • 1959 S. Power Rd., Suite 103-111 • Mesa, AZ  85206
Phone: 800-752-3723 • Fax: 800-526-3983 • email: sales@parkertravel.com • www.ParkerTravel.com

WOODLAND PARK ZOO BORNEO 2016 • SEPTEMBER/OCTOBER 2016
TERMS & CONDITIONS

Come Along!  To participate in this tour, complete the Tour 
Reservation Form, and Credit Card Authorization (if applicable) 
and send it to:  Parker Travel, 1959 S. Power Rd., Suite 103-111, 
Mesa, AZ  85206. Parker Travel will invoice you for the balance 
of the tour cost, which is due by June 26, 2016.

Tour Cost.  The cost of the basic land tour package is $4,438 
per person, double occupancy.  

Single Travelers & Single Supplement.  If a participant 
desires single accommodations throughout, there is an 
additional single supplement charge of $744.  Should a 
participant be traveling alone, and prefer to share a room with 
another participant, Parker Travel and Woodland Park Zoo will 
attempt to match you with a roommate.  If a roommate is not 
found, the $744 single supplement will apply.  

Air Travel.  Air transportation (based on Economy Class travel) 
is currently estimated at: $2000 from Seattle. Comparable 
fares from other cities available.  Air travel arrangements will 
be made, and tickets issued, as soon as we are assured of a 
sufficient number of participants to operate the tour.  Travel 
from the U.S. to Borneo and return may be on Asiana Airlines 
and/or any other IATA carrier.  When the air tickets are issued, 
they may be non-refundable and/or subject to change fees.  
Participants can contact Parker Travel for information on 
Business Class and/or First Class air travel.  If participants 
desire to make their own international air travel arrangements 
in conjunction with this tour, they agree to provide Parker 
Travel with a copy of their air itinerary prior to departure.

Baggage.  Each airline involved in providing air transportation 
has its own policy as to baggage allowance.  In general, many 
carriers to Borneo allow each passenger to check a maximum 
of two bags, each weighing 50 lbs. or less.  However, we 
recommend you pack as lightly as possible, and try to limit 
yourself to one bag.   Most airlines limit carry-on bags to one 
item (which will fit into the overhead bins or under the seat in 
front of you) plus one “personal item,” which may be a purse/
briefcase/laptop, for example.

Tours, Transfers & Ground Transportation.  On all tour 
services indicated, admission fees are included.  Transfers 
between airports and hotel are included for those arriving 
and departing on the group flights.  Participants making their 
own international air travel arrangements can make their own 
way to/from the hotels, or Parker Travel can provide special 
transfers for a fee.  All ground transportation for transfers and 
touring are by private vehicles.  The sequence of tour features 
may be modified.  Special visits are subject to the availability 
of the hosts at the time of the tour.  There is no guarantee that 
any particular animal species will be viewed in the course of 
the journey.

Accommodations.  Accommodations throughout the tour 
are provided in quality hotels and lodges.   If necessary, Parker 
Travel reserves the right to substitute properties of a similar 
category to those shown.

Meals.  All meals are included on this tour while in Borneo, 
from Breakfast on the day after arrival  to Lunch on the day of 
departure, inclusive. (Note that beverages are not included - 
with meals or otherwise).

Taxes & Tips.  Taxes and service fees are included on all 
services provided as part of the tour program.  Tips for hotels 
and meals provided in the program are included in the tour 
price.  Tips to local driver, and guides are left to the discretion 
of the participants.  Guidelines as to suggested tips will be 
included with the final documents.

Tour Escort.  A staff member(s) of Woodland Park Zoo will 
accompany the group.  In addition, a Naturalist/Guide, familiar 
with Borneo’s nature and  wildlife, will accompany the group 
while in Borneo.

Travel Documents.  A current passport, valid for at least six 
months after the planned return travel to the U.S., is required.    
Currently, Malaysia does not require U.S. citizens to obtain 
a visa.  While Parker Travel will attempt to inform you of any 
change in travel document policy, it is the responsibility of the 
Participant to ensure that all travel documents are in order.

Health & Immunizations.  Participants should be in 
generally good physical condition.  Participants may want 
to check with their physician or local health department for 
recommendations as to immunizations.  In addition, you 
should check the website of the Centers for Disease Control 
and Prevention (CDC) at: www.cdc.gov/travel.  

Travel Insurance.  Parker Travel strongly recommends that 
you purchase a travel insurance program which covers 
baggage, medical costs, trip interruption and cancellation.  
Parker Travel is not liable for any accident, injury, or illness, 
and is not liable for theft, damage, or loss of personal effects 
or baggage.  Upon registration for the tour, Parker Travel will 
provide you with links to travel insurance companies you may 
wish to consider.

Payments & Documents.  A non-refundable deposit (in the 
amount of $400 per person) is due at the time of booking.  
The balance of the land cost is due June 26, 2016.  Airline 
tickets will be issued once there are sufficient participants to 
ensure the operation of the journey.  The final itinerary and 
documents will be sent to you approximately two weeks prior 
to departure.

Changes.  After issuance of airline tickets and confirmation 
of land services, any changes you request may result in 
additional fees or costs.

Cancellation Fees.  If you find it necessary to cancel, the 
following cancellation fees will apply:

-  Up to 90 days prior to departure 
   The deposit amount is forfeited
-  90 Days to 31 Days prior to departure
   50% of the land tour price
-  30 days or less prior to departure
   100% of the land tour price (no refund).

Additionally, once the air tickets have been issued, they 
are non-refundable (or subject to a hefty cancellation fee).  
We strongly recommend that you obtain travel insurance 
protection!

Unused Services.  After commencement of your journey, no 
refund shall be provided for unused or missed services.

Tour Price DOES NOT Include:  International Airfares, Airport 
departure taxes (unless included in the ticket price), passport 
fees, beverages, items of a personal nature, such as laundry, 
souvenirs, communications, etc., excess baggage charges, trip 
insurance, and gratuities to the drivers and guides.

Photography.  Participant agrees that Parker Travel may make 
use of any photo, video, or other image taken during the 
journey by our photographers, guides, escorts, or other tour 
participants, without payment or explicit permission.

Airline Responsibility Clause.  The airlines involved are not 
to be held responsible for any act or occurrence which might 
occur during which time the Participant is not on board 
their aircraft.  The passenger tickets, when issued, whether 
electronic tickets or paper tickets, shall constitute acceptance 
by the Participant of the Contract of Carriage as the sole 
contract between the airline involved and the Participant.

Indemnification.   Neither Woodland Park Zoo (“The Zoo”), 
nor any of the Zoo’s officers, directors, employees, agents 
and/or affiliates (collectively “Zoo employees”) are engaged 
in the sale or operation of this tour.  Neither the Zoo, nor any 

Zoo employees, may be held liable for any act, occurrence, or 
omission.  Participant agrees to indemnify the Zoo and any 
Zoo employee, and hold them harmless, for any act, event, 
injury or occurrence related to the sale and operation of the 
tour.

Limits on Parker Travel’s Responsibility.  Parker Travel 
Associates, Inc., its officers, directors, employees, successors, 
assigns, agents and/or affiliates (collectively, “Parker”) does 
not own or operate any entity which is to or does provide 
services to tour participants.  All such services, including 
hotels and other lodging, restaurants, transportation (whether 
by air, land, sea, or combination), sightseeing, ground 
handling and other services, are provided by independent 
contractors (“suppliers”) that are not subject to the control 
of Parker.  Parker cannot be held liable for any personal 
injury, property damage, or any other consequential loss or 
damage, which occurs as a result of actions by its suppliers 
or by any third party.  Additionally, and without limitation, 
Parker cannot be held liable for any injury, death, illness, 
inconvenience, or delay or damage to any personal property 
which may result from acts of God, force majeure, war, civil 
unrest, criminal or terrorist activity, disease, animals, strikes or 
other labor activities, or food poisoning.  Furthermore, Parker 
is not responsible for any delay or interruption of services 
as a result of any weather conditions, mechanical or other 
technical problems with aircraft, passenger vehicles, vessels, 
or other conveyance.  In no event will Parker be liable for any 
consequential, incidental or special damages for loss suffered 
by any person.  Parker retains the right to cancel this trip at 
any time, in which case a full refund of all monies paid shall 
constitute a full settlement.  Parker’s maximum liability, for 
whatever cause, shall be limited to the amount paid to Parker 
for its services.  As certain activities involved in tour features 
may be inherently dangerous, including, but not limited 
to, rafting, hiking, horseback riding, scuba diving, skiing, 
or safaris, by participating in any such dangerous activity, 
the Participant assumes all such risks with regard to these 
activities.  It is the responsibility of the Participant to determine 
whether travel to any included destination is appropriate.  The 
Participant agrees to become informed as to the latest U.S. 
State Department Travel Advisories and Warnings by going to 
http://travel.state.gov.  Should the Participant decide to travel, 
notwithstanding a State Department Warning or Advisory, 
the Participant assumes all risk of death, personal injury, or 
property damage as a result of those risks advised or warned 
against.

Dispute Resolution Agreement.  Any controversy or claim 
arising out of or related to these Terms & Conditions, the 
Limits on Parker Travel’s Responsibility clause, any other 
information relating to the tour program in any way, to 
the trip itself, or to any services related to the trip, shall be 
settled solely and exclusively by binding arbitration to be 
held in Phoenix, Arizona, in accordance with the Expedited 
Procedures provisions of the Commercial Arbitration Rules 
of the American Arbitration Association (“AAA”), except that: 
(a) there shall be a single arbitrator, appointed by AAA;  (b) 
the use of discovery shall not be permitted;  (c) the arbitrator 
shall solely determine questions of law and admissibility of 
evidence;  and (d) each party shall bear its own costs and 
expenses, including travel, counsel, and witnesses, and an 
equal share of the administrative, arbitrator and venue-rental 
fees.



CREDIT CARD AUTHORIZATION FORM

PARKER TRAVEL ASSOCIATES, INC. • 1959 S. Power Rd., Suite 103-111,  Mesa, AZ  85206
Phone: 800-752-3723 • Fax: 800-526-3983 • email: sales@parkertravel.com • www.ParkerTravel.com

I hereby authorize Parker Travel Associates, Inc. to charge my Visa, MasterCard, or Discover credit card the amount 
of $______________  ($400 per person) for services as indicated below:

Name (as it appears on card):  ___________________________________________________________________

Credit Card No.:  _______________________________________________________ Expires: ________________  

Card Verification Code: __________________
(This is a three-digit code, usually found on the signature strip on the back of the credit card, after the last four digits of the card number)

Credit Card Billing Address:

Name: ______________________________________________________________________________________

Street Address: _______________________________________________________________________________

City: ____________________________________ State: _________________ Zip __________________________

Home Phone: ________________________________________________________________________________

For the Following Services:

TOUR DEPOSIT - WOODLAND PARK ZOO - BORNEO WILDLIFE JOURNEY – SEPT/OCT 2016

I hereby authorize this charge, and understand and agree that the Tour Deposit is non-refundable, and that the 
final payment must be by Check, Cashier’s Check, or Money Order only.  I also understand that the airfare may be 
non-refundable.

Furthermore, I have read and understand the Terms & Conditions applicable to the tour and agree to be bound 
by them.

Signature _____________________________________________________Date __________________________

PARKER TRAVEL
Est. 1981

Woodland Park Zoo
Borneo 2016

September/October 2016

mailto:sales%40parkertravel.com?subject=
http://www.ParkerTravel.com


WOODLAND PARK ZOO DISCLAIMER

Woodland Park Zoo Borneo 2016
September/October 2016

Woodland Park Zoo (hereafter “Zoo”) is not the tour operator.

Zoo is not responsible for changes of flight times, fare changes, dishonor of airline, hotel or car-rental 
reservations, delays, losses, injuries, inconveniences, cessation of operations, airline or tour operator 
bankruptcies, acts of God, or any other event beyond Zoo’s control.

Zoo acts only as agent for participants with respect to travel services, and it shall not be responsible for 
changes of flight times, fare changes, dishonor of airline, hotel or other reservations, injury, damage, loss of 
baggage, accidents or for the acts or defaults of any person or entity engaged in conveying participants or 
in carrying out other arrangements of the tour. Further, Zoo shall not be responsible for losses or additional 
expenses of any participants due to sickness, weather, strike, civil unrest, acts of terrorism, quarantine, acts of 
God, or other causes beyond its control.

Zoo shall not be responsible for alteration of the itinerary as deemed necessary for carrying out the tour and 
the right is reserved to substitute hotels of similar quality. The right is further reserved to cancel any tour prior 
to departure; in which case the entire payment will be refunded without further obligation on Zoo’s part. The 
right is also reserved to decline to accept or to retain any person as a member of the tour should such person’s 
health, actions or general deportment in the opinion of Zoo impede the operation of the tour or the rights or 
welfare of the other participants. No refund will be made for the unused portion of any tour.

Applicants for participation in this tour accept in full all the conditions set forth above.

Signature of Participant Date

Signature of Participant Date
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