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Captions to PowerPoint slide show

This short slide show introduces the responsibilities and duties of zookeepers at Woodland Park Zoo, using a zookeeper in the Asian bear unit as an example.  Zookeepers are responsible for many aspects of animal care, including cleaning, record keeping, diet preparation, behavioral observations, and routine health care.  In order to provide the best possible care for the animals in their area, zookeepers work with people in a variety of jobs within Woodland Park Zoo and with keepers and other staff at other zoos.  

"Enrichment" is another aspect of a zookeeper's job.  Enrichment is a means of providing captive animals with opportunities to engage in natural behaviors.  These opportunities may include the keeper dispersing interesting smells around the exhibit, hiding food around the exhibit, or placing food in special (often naturalistic) feeders that require manipulation in order to reach the food.  The animals will then use their sense of smell, dig with claws, use their teeth or utilize a variety of other adaptations in order to locate a scent, find the food, or open an object.

This slide show helps to illustrate that the safety of the keeper and the health and welfare of the animals are important concerns in a zookeeper's job.  Exhibits and off-view areas are constructed such that the animals are safely contained and the keepers can work safely.  All chemicals and tools used must be health, safety and environmentally conscious.  In addition to the daily duties included in this slide show, zookeepers also spend their time on other projects related to conservation such as animal observation and data collection and giving educational presentations.

Slide 1: Keeping the Zoo

Slide 2: Tools of the Trade 

Image 1: Zookeepers use a variety of small handtools to provide a clean, healthy environment for captive wild animals.

Image 2: Keepers clean exhibits and holding areas.

Image 3: When entering and exiting an animal area keepers step in a footbath containing disinfectant to prevent transmission of diseases.

Image 4: Many doors open inward so they act as shields between the keeper the animal.

Slide 3: Waste Management

Image 1: A pressure nozzle is an essential tool for cleaning.

Image 2: A stream of water washes liquid wastes down the drain.

Image 3: Solid waste must be composted or sent as garbage to the landfill.

Slide 4: 

Image 1: An empty exhibit is like an empty house – not very comfortable to live in.

Image 2: An exhibit furnished with soil, plants, rocks and logs is more comfortable and interesting.  This is “environmental enrichment.”

Slide 5: Structural Considerations: Many things must be considered to keep the animals safely in their exhibits.

Image 1: How high can an animal jump? Can it climb out over this wall?

Image 2: An electrical hotwire can be useful to prevent escape – but only when an animal knows what it is!  The strength of the electrical shock is low enough that it does not cause injury to the animals, but one experience is usually enough to make animals avoid future contact.

Image 3: We want the exhibits to safely contain the animals but still be attractive.  How does the enclosure look from the visitors’ point of view?

Slide 6: Structural considerations (continued)

Image 1: Keepers work within the limitations of the exhibit space to provide the best environment for the animals as well as interesting experiences for the visitors.

Image 2: Keepers work hard to provide enrichment for the animals.

Image 3: The work opportunities can be physically demanding.

Slide 7: Structural considerations (continued)

Image 1: What may provide a challenge for a keeper…

Image 2: …is a natural behavior for the animal!

Slide 8: Safety: Safety of the animals, staff and visitors is one of the primary considerations for a zoo.

Slide 9: Safety

Image 1: Many exhibits include a double door system. A secondary gate in the service area provides additional security in case of animal escape.

Image 2: Warning signs are good reminders.

Image 3: Blind spots are dangerous.  An animal may be out of the keeper’s sight, giving the impression it is safe to enter the area.

Image 4: A firehose can be used to separate aggressive animals.

Slide 10: Off-Exhibit Holding

Image 1: Animals can be separated in the off-exhibit areas for feeding and sleeping or for obtaining individual samples of urine or feces which can be used to assess an animal’s health.

Image 2: The ability to transfer animals easily with a minimum of stress is of paramount importance.

Slide 11: Off-Exhibit Holding (continued)

Image 1: Lock security is an important consideration.

Image 2: Locks are locked and double-checked when moving an animal from one area to another.

Image 3: Pulley systems are used so keepers can open and close doors without entering an animal area.

Image 4: Once the keeper has ensured that it is safe, the animals are given access into the area.

Slide 12: Keeper Areas

Image 1: Food preparation, communication and record keeping take place in service areas.

Image 2: Special animal foods are stored there, such as these mealworms – a favorite treat for sloth bears.

Image 3: A file is maintained for each animal detailing daily health and behavior.

Slide 13: Keeper Areas (continued)

Image 1: All areas of the zoo are put to use. The roof of a building can become a browse garden where plants are grown that can be fed to the animals…

Image 2: …or a place for crew meetings in good weather.

Slide 14: Enrichment

Image 1: Specially designed food containers encourage natural foraging behavior when hidden on exhibit.

Image 2: Damaged enrichment items must be retired and replaced so that they are not a safety hazard. Interesting scents can be as engaging as food.  Many herbs and spices are used as enrichment for felines and hyenas, such as cinnamon, allspice and catnip.

Image 3: Bears love to dig for buried treats.

Image 4: And they are just as ready to climb for them.

Slide 15: Enrichment (continued)

Image 1: So the keeper must be ready to…

Image 2: …encourage natural behaviors.

Slide 16: Enrichment – Use of Exhibit

Image 1: As with most any job you get out of it…

Image 2: …what you put into it.

Slide 17: Enrichment (continued)

Image 1: Through the use of environmental enrichments as well as the hard work of keepers, animals receive the stimulation they need to stay alert, active and inquisitive about their surroundings.

Slide 18: The End
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